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Customer AT&T 

Forest Preserves of Cook County 

Street Address:  69 W Washington, Suite 2060 

City:  Chicago   State/Province:  IL 

Zip Code:  60602     Country:  USA 

The applicable AT&T ILEC Service-Providing Affiliate 

Customer Contact (for Notices) AT&T Contact (for Notices) 

Name:  Constantine Koulis 

Title:  Director of Information Technology 

Street Address:  69 W Washington, suite 2060 

City:  Chicago 

State/Province:  IL 

Zip Code:  60602 

Country:  USA 

Telephone:  312-603-8965 

Fax:        

Email:  Constantine.koulis@cookcountyil.gov 
Customer Account Number or Master Account Number:       

Name:  Keneese McNamer 
Street Address:  225 W Randolph 
City:  Chicago    State/Province:  IL 
Zip Code:  60606     Country:  USA 
Telephone:  (312) 307-7045    Fax:        
Email:  km1312@att.com 
Sales/Branch Manager:  Dominic Savone 
SCVP Name:  Brian Clark 

Sales Strata:  SLED     Sales Region:  MW 
With a copy (for notices) to: 
AT&T Corp. 
One AT&T Way 
Bedminster, NJ 07921-0752 
ATTN:  Master Agreement Support Team 
Email:  mast@att.com 

AT&T Solution Provider or Representative Information  (if applicable)  

Name:         Company Name:          

Agent Street Address:         City:         State:         Zip Code:        

Telephone:         Fax:         Email:         Agent Code       

 
Customer agrees to purchase the service(s) identified below (“Service”) in accordance with this Confirmation of Service Order (“CSO”) subject to 
the following, which are incorporated by reference: (a) THE TERMS OF THE APPLICABLE TARIFF, IF THE SERVICE IS OFFERED PURSUANT 
TO TARIFF; OR (b) THE AT&T BUSINESS SERVICES AGREEMENT (BSA) FOUND AT http://www.att.com/gen/public-affairs?pid=11695 IF THE 
SERVICE IS NOT OFFERED PURSUANT TO TARIFF.  The applicable AT&T Service Publication(s) are identified in Section 1. The terms and 
conditions provided in this CSO are provided herein for convenience only and do not supersede or modify any applicable tariff or guidebook in any 
way.   

The effective date of this CSO is the date signed by the last party.  

AT&T California currently provides billing and collections services to third parties, which may place charges that Customer authorizes on its bill. 
To the extent that AT&T California makes blocking of such charges available, Customer may block third-party charges from its bill at no cost. 
 

Customer  

(by its authorized representative) 

AT&T  

(by its authorized representative) 

 
By: 

 
By: 

Name:       Name:  

Title:       Title:  

Date:  Date:  

mailto:mast@att.com
http://www.att.com/gen/public-affairs?pid=11695
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1. SERVICE, SERVICE PROVIDER and SERVICE PUBLICATION 

1.1 Service 

Business Package (“Service”)  Service Description; Service Components 

Easy Rate Identified for the Service in applicable Service Publication(s) 

 
1.2 Service Providing Affiliate(s) and Service Publication(s), As Applicable  

Service Provider(s) 

(Select all that apply.) 

Service Publication(s) (incorporated by reference) Service Publication Location(s) 

 AT&T Arkansas AT&T Arkansas Guidebook, including Part 4, Section 5  http://cpr.att.com/guidebook/ar/index.html 

 AT&T California AT&T California Guidebook, including Part 4, Section 5 

AT&T California Out of Territory Guidebook, including Part 4, 
Section 5 

http://cpr.att.com/guidebook/ca/index.html 

http://cpr.att.com/guidebook/cf/index.html#section1 

 AT&T Illinois AT&T Illinois Guidebook, including Part 4 Section 5 http://cpr.att.com/guidebook/il/index.html 

 AT&T Indiana AT&T Indiana Guidebook, including Part 4, Section 5  http://cpr.att.com/guidebook/in/index.html  

 AT&T Kansas AT&T Kansas Guidebook, including Part 4, Section 5  http://cpr.att.com/guidebook/ks/index.html 

 AT&T Michigan AT&T Michigan Guidebook, including Part 4, Section 5 http://cpr.att.com/guidebook/mu/index.html 

 AT&T Missouri AT&T Missouri Guidebook, including Part 4 Section 5 http://cpr.att.com/guidebook/mo/index.html 

 AT&T Nevada AT&T Nevada Guidebook, including Part 2, Section 12 http://cpr.att.com/guidebook/nv/index.html  

 AT&T Ohio AT&T Ohio Guidebook, including Part 4, Section 5   http://cpr.att.com/guidebook/oh/index.html   

 AT&T Oklahoma AT&T Oklahoma Guidebook, including Part 4, Section 5 http://cpr.att.com/guidebook/ok/index.html 

 AT&T Texas AT&T Texas Guidebook, including Part 4, Section 5  http://cpr.att.com/guidebook/tx/index.html 

 AT&T Wisconsin AT&T Wisconsin Guidebook, including Part 4, Section 5  http://cpr.att.com/guidebook/wg/index.html  

 
 
2. TERM AND EFFECTIVE DATES  

Term  36 months 

Term Start Date  the next  calendar day following initial implementation of Service in the 
applicable AT&T systems  

Effective Date of Rates and Billing Term Start Date 

Minimum Payment Period not applicable 

Rates Following Expiration of the Term or upon failure 
to maintain Quantity Commitment* 

applicable Service Publication rates then in effect  

Quantity Commitment 10 access lines 

*If the access line total returns to the Quantity Commitment, Customer must specifically request to be returned to Easy Rate, if desired, for re-
establishment of Monthly Rate, below, during the Term. 
 
  

http://cpr.att.com/guidebook/ar/index.html
http://cpr.att.com/guidebook/ca/index.html
http://cpr.att.com/guidebook/cf/index.html#section1
http://cpr.att.com/guidebook/il/index.html
http://cpr.att.com/guidebook/in/index.html
http://cpr.att.com/guidebook/ks/index.html
http://cpr.att.com/guidebook/mu/index.html
http://cpr.att.com/guidebook/mo/index.html
http://cpr.att.com/guidebook/nv/index.html
http://cpr.att.com/guidebook/oh/index.html
http://cpr.att.com/guidebook/ok/index.html
http://cpr.att.com/guidebook/tx/index.html
http://cpr.att.com/guidebook/wg/index.html
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3. MONTHLY RATE AND CHARGES 

3.1. Monthly Rate 

Service Component Monthly Rate 

Easy Rate, per access line $ 50.00 

 

Initial Quantity of Access Lines (Minimum of 10) 

      

 
3.2 Non-Recurring Charges (NRCs) 

Non-Recurring Charges To add, or make changes, to the Service, the NRC is $0.00; however, other non-recurring charges may apply 
as per the applicable Service Publication.  If Customer adds or moves access lines, the NRC for the installation 
or move of the access line will apply as per the applicable Service Publication. 

 
 
4. ORDER INFORMATION 

Billing Telephone Numbers (BTNs) for initial order are listed on Attachment A.  Customer may add or delete BTNs, subject to the Quantity 
Commitment. 
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ATTACHMENT A 

BILLING TELEPHONE NUMBER (BTN) LIST 

 

State 
Billing Telephone Number 

(Area Code – Prefix - Line #) 
NPA-NXX-XXXX 

 State 
Billing Telephone Number 

(Area Code – Prefix - Line #) 
NPA-NXX-XXXX 

[Select One]        [Select One]       

[Select One]        [Select One]       

[Select One]        [Select One]       

[Select One]        [Select One]       

[Select One]        [Select One]       

[Select One]        [Select One]       

[Select One]        [Select One]       

[Select One]        [Select One]       

[Select One]        [Select One]       

[Select One]        [Select One]       

[Select One]        [Select One]       

[Select One]        [Select One]       

[Select One]        [Select One]       

[Select One]        [Select One]       

[Select One]        [Select One]       

[Select One]        [Select One]       

[Select One]        [Select One]       

[Select One]        [Select One]       

[Select One]        [Select One]       

[Select One]        [Select One]       

[Select One]        [Select One]       

[Select One]        [Select One]       

[Select One]        [Select One]       

[Select One]        [Select One]       

[Select One]        [Select One]       

For additional BTNs, attach additional Attachment B page(s) separately. 

 Check box if additional Attachment B – Additional page(s) is/are attached. 
 

 

 


