as of Cook County

.,

es Su rvey

-‘\







2018, 2019, ... ., 2021, 2022

6,000

5,000

4,000

3,000

2,000

Forest Preserves Events

1,000

0

2018 2019
B FPCC Overall

4.22 4.23

2021 2022

Invitations e===Sample

4.30
4.20
4.10
4.00
3.90
3.80
3.70
3.60
3.50

Excellent

= Very Good, 5 =

Good, 4

3=



Calumet Groves: Event Area+
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Permit Application Dynamics: 2021 vs 2022
(2019)
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RATINGS: Permit Application Trends 2021 and
2022: Online and 800#
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Online Reservation System
Categories of Written Comments
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VOLUME: First choice of event location:
2021 versus 2022
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Event-Area+ Ratings were consistently higher in
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The benefits of walking in the Forest Preserves?
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FPCC 2022 Customer Service Experience

5.0
4.8 4.70

460 455

4.47




Maintenance and Grounds Issues
throughout the season
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Special Use ltems 2022 - success
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2022 New versus Regular Patrons by AGE
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Returning to FPCC in 2023 by Ethnicity
and Race of Patrons
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Recommend FPCC by Ethnicity and
Race of Patrons
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Forest Preserves Police Ratings
by African American patrons
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4.63
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Recommendations

Create a Walk-in-the-Forest-Preserves campaign and launch
Green-Picnic-Programs.

Continue to offer extra garbage bags and make new patrons
welcomed.

Reduce Special Event permit application complexity.

Ensure young Hispanic patrons achieve their first choice of
location.

Extra attention to locations on Mondays in 2023.

 «u

Use linguistic forms of “safe,” “clean,” and “nature” in

messaging.

Add videos to The Forest Way and add the mechanics to receive
live written comments from readers.

Add full definition of “accessible groves”
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